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Empowering citizens 
Enabling change 



Vision

Empowered citizens making cities 
and neighbourhoods sustainable, 
liveable and equitable

Mission

We connect people who want better 
cities with information, tools, 
networks and resources they need 
to make it happen.

Oorvani Foundation is a non-profit committed to civic 
engagement, citizenship and communities. We enable 
open knowledge platforms that help catalyse better cities 
through civic media, open data, citizen engagement and 
community events.



Global drama, from wars to AI, dominated headlines in 2023. We raged or 
switched off. Yet, amidst planetary crises, our local realities simmer unnoticed. 
Traffic, pollution, dysfunctional city governments – are we the proverbial 
frogs in the not-so-slowly boiling pot of  water, accepting the unlivable as 
inevitable?

That's why we at Oorvani Foundation remain steadfast in our focus on "local" -  
the larger the scale of problems, the more they impact the circumstances and 
dynamics in our communities, and in turn our individual, daily choices - what 
we consume or who we vote for, affect our collective future.

2023 marks 10 years of Oorvani Foundation and 15 years of Citizen Matters, 
which we celebrated with a renewed commitment to our vision, and a 
rearticulation of our mission: we connect people who want better cities with 
civic information, insight, tools, and networks they need to make it happen.

Our work provides us an amazing opportunity to see change in action. We see 
“regular” citizens, not just activists or resident welfare association (RWA) 
members, and lay volunteers initiating waste segregation, doing audits of 
footpath infrastructure and attending ward committee meetings. Our 
platforms serve to document these experiences. Citizen narratives are a 
powerful tool – serving as a feedback loop, helping the “doers” share learnings 
and insights, and amplifying citizen voices. 

Note from Founders
We launched a new programme called Civic Journalism for Changemakers – a 
training programme for active citizens - to help strengthen the civic change 
ecosystem. We also organised  roundtables and learning sessions on a range of 
topics - from road safety to governance,  climate action plans to urban floods.

As part of Google’s Newsroom Leadership Programme, our Managing Editor 
Satarupa Bhattacharya developed her model for effective partnerships 
between professional journalists and citizen journalists. The stories that came 
out of this project were published and we took away learnings, including the 
importance of technology training and the need for better outreach. We also 
realised that there is no “one size fits all” approach, and finally, the story 
belongs to the story-teller! 

We are grateful to our partners Bengaluru Sustainability Program, Rohini 
Nilekani Philanthropies, Rainmatter Foundation, ATE Chandra Foundation, 
and ADDA. 

As ever, we look forward to your continued support,

With warm regards, 

Meera K & Meenakshi Ramesh



Our work



902 246 74 4.3M 429
Articles Stories related to 

environment, 
waste, water & 

commute

Explainers Page views 
across chapters

Datasets & 3500+ 
resources

163 45 274 28 ~800
Citizen Journalism 

Articles* 
No of citizen 

journalists trained 
(CJC sessions, workshops)

Subscribers to CJ 
newsletter

Events Event Participants

2022-23 in numbers



Citizen Matters



Key civic and urban topics

We continue to follow our principle of “news in proportion” - balancing the 
many topics of public space that affects our lives in cities – civic, environment, 
local governance, livelihoods, commute, water, waste management, education 
and health. 

Of the 900 articles published, almost a third were deep diving reports. Around 
10% were explainers and around 20% were voices of the community, experts 
and practitioners. 

In addition to special projects on urban planning, Bengaluru’s storm water 
drains and Karnataka elections, we also published multi-part series on various 
topics like Road Quality (Bengaluru), Public Audits (by government experts), 
EWS housing (Bengaluru), Evictions (Chennai), Lives of Migrant Workers 
(Bengaluru), and Climate Impact on Livelihoods (Mumbai).



Tag cloud based on article headlines.



Energy
● Can Chennai really shift to 100% renewable energy by 2050?
● Energy efficiency: Follow these retrofit guidelines for multi-storeyed and 

individual buildings
● Waste-to-energy plants face several challenges in Bengaluru
● Delhi's coal ban must include a plan for small businesses that depend on it

Lakes and wetlands
● Can a price tag on the wetlands of Chennai spur restoration efforts?
● Thane creek gets the Ramsar Tag, but worries over its ecological future persist
● Rajokri Lake: From wasteland into model lake in just a year
● Beloved neighbourhood lake designated as a CA site, leased to a private trust

Pollution, beyond air quality
● Not just about star-gazing: Why Chennai should care about light pollution
● Noise pollution rockets due to lax enforcement in Chennai
● How are heavy metals polluting the soil in Chennai?
● Polluted Chennai rivers call CRRT's restoration strategy into question

Through our environment stories, we try to answer: How real and palpable are 
environmental/climate risks? What needs to be done to prevent or mitigate the 
effects? 

Many of our stories explored developments at the intersections, especially the 
linkages between environment and economy, health, transport and other 
aspects of urban living. In Mumbai, we looked at the impact of climate change 
on its residents, particularly during the monsoon season. The changing 
weather patterns are causing significant challenges for the city's 
infrastructure, businesses, and residents. Fishers face livelihood challenges 
due to extreme weather events such as cyclones and heavy rainfall. 
Unseasonal rain affects the dry fish businesses leaving fishers in debt. 
Government policies do not include fair resettlement of displaced fisherfolks, 
with livelihoods a missing puzzle in the process. In Chennai too, we looked at 
development projects and their impact on their livelihoods and the marine 
ecosystem. Here too, fishers are worried about the effect of the PEN 
monument and the Coastal Zone Management Plan itself. 

From a solution perspective, we looked at switching to bio enzymes to avoid 
usage of synthetic cleaning solutions, retrofitting multi-storeyed buildings for 
energy efficiency and generating rooftop solar power. 

Environment

https://chennai.citizenmatters.in/chennai-ccap-short-medium-goals-renewable-energy-solar-subsidy-58722
https://bengaluru.citizenmatters.in/retrofitting-multi-storeyed-individual-buildings-for-energy-efficiency-100337
https://bengaluru.citizenmatters.in/retrofitting-multi-storeyed-individual-buildings-for-energy-efficiency-100337
https://bengaluru.citizenmatters.in/waste-to-energy-plants-implementation-problems-104643
https://citizenmatters.in/delhi-pollution-coal-ban-implications-for-msme-and-kebab-shops-31523
https://chennai.citizenmatters.in/economic-value-wetland-pulicat-velachery-lake-pallikaranai-environment-chennai-50337
https://mumbai.citizenmatters.in/thane-creek-internationally-recognised-wetland-ramsar-tag-36902
https://citizenmatters.in/rajokri-lake-wasteland-to-model-lake-in-a-year-32146
https://bengaluru.citizenmatters.in/venkateshpura-lake-ca-site-leased-to-private-trust-by-bda-109358
https://chennai.citizenmatters.in/light-pollution-chennai-urbanisation-turtle-artificial-light-health-impact-43368
https://chennai.citizenmatters.in/noise-pollution-chennai-tnpcb-gcc-traffic-decibels-urbanisation-construction-42861
https://chennai.citizenmatters.in/heavy-metal-pollution-in-chennai-soil-study-waste-unsegregated-63005
https://chennai.citizenmatters.in/crrt-chenna-rivers-adyar-cooum-restoration-eviction-pollution-encroachments-63010
https://mumbai.citizenmatters.in/mumbai-monsoon-climate-change-rainfall-pattern-world-environment-day-32891
https://mumbai.citizenmatters.in/impact-of-unseasonal-rain-on-dry-fish-businesses-climate-change-livelihood-mumbai-41375
https://mumbai.citizenmatters.in/extreme-weather-a-financial-hazard-for-mumbai-fisherfolk-34036
https://mumbai.citizenmatters.in/livelihood-a-missing-puzzle-in-the-incomplete-picture-of-fair-resettlement-at-uran-koliwada-47383
https://chennai.citizenmatters.in/pen-monument-chennai-eia-enviromental-impact-climate-change-fishermen-dmk-ngt-sc-63882
https://chennai.citizenmatters.in/pen-monument-chennai-eia-enviromental-impact-climate-change-fishermen-dmk-ngt-sc-63882
https://chennai.citizenmatters.in/coastal-zone-management-plan-chennai-crz-fishermen-58518
https://chennai.citizenmatters.in/bio-enzymes-chennai-procedure-chemical-free-environment-48462
https://bengaluru.citizenmatters.in/retrofitting-multi-storeyed-individual-buildings-for-energy-efficiency-100337
https://bengaluru.citizenmatters.in/explainer-how-bengalureans-can-generate-rooftop-solar-power-in-their-homes-107075


● Climate change, rainfall patterns and what it means for Mumbai's 
monsoon

● Disaster management in Bengaluru: Temporary fixes touted as 
solutions as city floods again

● Dire warnings: More deadly heat waves, more often, which could 
cause more deaths

● Extreme rainfall events on the increase extracting a heavy cost-$3 
billion a year

● Surat showcases world’s first successful emission trading system 
● Joshimath ignored all warnings since 1976; this is what scientists are 

saying now
● That sinking feeling again: From Joshimath to Shimla via 

McLeodganj and Dharamshala
● Six million in Mumbai’s slums are on the frontline of climate risk
● Livelihoods under severe stress as climate change impacts Mumbai's 

dried fish sector
● Climate change, rainfall patterns and what it means for Mumbai's 

monsoon
● For the residents of M-East ward, urban heat is just another thing to 

endure

https://mumbai.citizenmatters.in/mumbai-monsoon-climate-change-rainfall-pattern-world-environment-day-32891
https://mumbai.citizenmatters.in/mumbai-monsoon-climate-change-rainfall-pattern-world-environment-day-32891
https://bengaluru.citizenmatters.in/disaster-management-plan-in-bengaluru-88859
https://bengaluru.citizenmatters.in/disaster-management-plan-in-bengaluru-88859
https://citizenmatters.in/heat-waves-imd-ipcc-warnings-cities-action-plan-30550
https://citizenmatters.in/heat-waves-imd-ipcc-warnings-cities-action-plan-30550
https://citizenmatters.in/extreme-monsoon-rainfall-in-cities-climate-change-30918
https://citizenmatters.in/extreme-monsoon-rainfall-in-cities-climate-change-30918
https://citizenmatters.in/surat-textile-industry-first-successful-emission-trading-system-32183
https://citizenmatters.in/joshimath-himalayas-land-subsidence-committee-reports-scientist-warnings-32709
https://citizenmatters.in/joshimath-himalayas-land-subsidence-committee-reports-scientist-warnings-32709
https://citizenmatters.in/ecological-risk-himalayan-towns-joshimath-shimla-dharamshala-mcleodganj-32873
https://citizenmatters.in/ecological-risk-himalayan-towns-joshimath-shimla-dharamshala-mcleodganj-32873
https://mumbai.citizenmatters.in/mumbai-slum-climate-change-risk-informal-ambedkar-nagar-43117
https://mumbai.citizenmatters.in/impact-of-unseasonal-rain-on-dry-fish-businesses-climate-change-livelihood-mumbai-41375
https://mumbai.citizenmatters.in/impact-of-unseasonal-rain-on-dry-fish-businesses-climate-change-livelihood-mumbai-41375
https://mumbai.citizenmatters.in/mumbai-monsoon-climate-change-rainfall-pattern-world-environment-day-32891
https://mumbai.citizenmatters.in/mumbai-monsoon-climate-change-rainfall-pattern-world-environment-day-32891
https://mumbai.citizenmatters.in/mumbai-urban-heat-residents-of-m-east-ward-the-heat-is-another-thing-to-endure-31185
https://mumbai.citizenmatters.in/mumbai-urban-heat-residents-of-m-east-ward-the-heat-is-another-thing-to-endure-31185


Rainbow Drive — layout or lake? 
The man-made tragedy of 
Bengaluru’s flood-prone 
neighbourhoods ►

https://bengaluru.citizenmatters.in/rainbow-drive-layout-or-lake-bengaluru-flood-prone-neighbourhoods-88599
https://bengaluru.citizenmatters.in/rainbow-drive-layout-or-lake-bengaluru-flood-prone-neighbourhoods-88599
https://bengaluru.citizenmatters.in/rainbow-drive-layout-or-lake-bengaluru-flood-prone-neighbourhoods-88599
https://bengaluru.citizenmatters.in/rainbow-drive-layout-or-lake-bengaluru-flood-prone-neighbourhoods-88599


Homeless and penniless, families of Brookefield settlement blame 
adjacent tech park for flooding ►

https://bengaluru.citizenmatters.in/bengaluru-brookefield-flooding-informal-settlement-brigade-tech-gardens-88589
https://bengaluru.citizenmatters.in/bengaluru-brookefield-flooding-informal-settlement-brigade-tech-gardens-88589


Bengaluru’s city government BBMP has clear guidelines for construction and 
maintenance of roads and drains. R Vaidya dissected what was prescribed and 
what happens in reality. He showed how at every step, from measurements to 
documentation to audits, it is ad hoc work - no surprise that roads still flood 
and deteriorate into pothole-ridden lunar surfaces. 

But it need not be that way. Anyone familiar with Bengaluru’s Electronics City 
knows the township roads are clean and well laid, and it is hard to spot 
potholes. What is their secret sauce? We explain their best practices that could 
be adopted by every municipality. 

● How is it that roads in Electronics City have no potholes?  
● Managing drains: How BBMP ignores its own guidelines 
● Road maintenance: What BBMP does not track 

Infrastructure and Civic Functions 

Whose city is this, 
then? The chosen area 
for the Smart City in 
Delhi, the second most 
populated city in the 
world at 19 million, 
represents just 1.3% 
(2,57,803) of the total 
population of the city 
and only 2.9% of the 
total area.

►Delhi’s smart city 
plans ignore the urban 
poor, focus only on 
elite areas

https://bengaluru.citizenmatters.in/no-potholes-in-electronics-city-roads-80916
https://bengaluru.citizenmatters.in/managing-drains-how-bbmp-ignores-its-own-guidelines-82930
https://bengaluru.citizenmatters.in/road-maintenance-what-bbmp-does-not-track-84383
https://citizenmatters.in/new-delhi-ndmc-smart-city-projects-and-urban-poor-31199
https://citizenmatters.in/new-delhi-ndmc-smart-city-projects-and-urban-poor-31199
https://citizenmatters.in/new-delhi-ndmc-smart-city-projects-and-urban-poor-31199
https://citizenmatters.in/new-delhi-ndmc-smart-city-projects-and-urban-poor-31199


We traced the journey of different types of waste including textile waste and 
construction waste. Meanwhile, city budgets prioritise the construction of 
more landfills as a solution to the waste problem. 

● Ecological damage, land lost: The cost of Delhi’s toxic landfills
● Plastic pollution from landfills poses severe risk in Mumbai
● Court orders ignored: Srinagar’s lone landfill site spreads disease and 

misery 
● What do we do with Chennai’s legacy waste?

Dealing with biodegradable waste
● Are Micro Composting Centres in Chennai doing their job? 
● How can Micro Composting Centres in Chennai be improved? 

Markets and products: challenges and solutions 
● What makes it hard to manage waste in the Koyambedu market?
● Chennai meat vendors struggle to find alternatives to single-use plastic
● Shops help Chennaiites reduce plastic waste generation 
● Mounting textile waste: Easy to buy, easy to trash, but not easy to recycle

Explainers 
● Understanding how to segregate waste 
● How to produce biogas from kitchen waste and reduce your LPG bills 
● How to prevent biomedical waste from contaminating our air and water

Solid Waste Management

https://bengaluru.citizenmatters.in/textile-waste-in-bengaluru-mounting-76686
https://bengaluru.citizenmatters.in/construction-waste-management-101217
https://bengaluru.citizenmatters.in/solid-waste-management-bbmp-budget-prioritises-the-worst-solution-of-them-all-more-landfills-77489
https://citizenmatters.in/toxic-delhi-landfills-32399
https://mumbai.citizenmatters.in/landfills-cause-plastic-pollution-mumbai-39555
https://citizenmatters.in/srinagar-achan-garbage-landfill-site-disease-32662
https://citizenmatters.in/srinagar-achan-garbage-landfill-site-disease-32662
https://chennai.citizenmatters.in/chennai-legacy-waste-bioming-perungudi-kodungaiyur-fire-source-segregation-40678
https://chennai.citizenmatters.in/chennai-micro-composting-centres-gcc-wet-waste-contractor-manure-compost-42111
https://chennai.citizenmatters.in/micro-composting-centres-gcc-chennai-manure-compost-wet-waste-sop-42301
https://chennai.citizenmatters.in/chennai-koyambedu-market-waste-management-cold-storage-vendors-plastic-ban-42198
https://chennai.citizenmatters.in/chennai-single-use-plastic-ban-meat-vendors-bioplastic-alternatives-44560
https://chennai.citizenmatters.in/chennai-zero-waste-plastic-packaging-cag-fmcg-kirana-stores-40155
https://bengaluru.citizenmatters.in/textile-waste-in-bengaluru-mounting-76686
https://bengaluru.citizenmatters.in/4561-swmrt-solid-waste-management-guidelines-4561
https://chennai.citizenmatters.in/explained-how-to-install-biogas-plant-at-home-and-reduce-lpg-bills-37598
https://bengaluru.citizenmatters.in/be-the-prescription-for-change-initiative-for-managing-household-biomedical-waste-79104


Public Transport and Commute

While almost every major Indian city had public transport projects – mainly 
the Metro - going on in full steam, it was the humble bus that was still the 
mainstay, even as it suffered from budget and resourcing challenges. 
● Bengaluru’s BMTC gets little support from the state
● Sporadic bus workers' strikes could continue, so what is BEST doing? 
● Chennai Metro Rail operations pits permanent workers against contract 

workers

We also tracked Bengaluru and Chennai Metros, Mumbai’s AC trains
Kolkata’s trams. Alongside we also looked at para transit options and how they 
are and can be a complementary means of supporting our commute needs. 
● E-autos gaining traction as last mile option: What will it take to make 

them viable?
● Fixed fares, limited passengers - what regulation can mean for Chennai 

share autos
● How effective has public bike sharing been in Chennai?
● How the electric Yulu bike is faring

https://bengaluru.citizenmatters.in/insufficient-budgetary-allocation-bmtc-84672
https://mumbai.citizenmatters.in/best-workers-strike-mumbai-bmc-35205
https://chennai.citizenmatters.in/chennai-metrophase-1-2-permanent-workers-contract-workers-contract-labour-42754
https://chennai.citizenmatters.in/chennai-metrophase-1-2-permanent-workers-contract-workers-contract-labour-42754
https://bengaluru.citizenmatters.in/low-income-communities-metro-bmrcl-bmtc-nias-tanmay-ghosh-129484
https://chennai.citizenmatters.in/chennai-metro-cmrl-phase-ii-transport-cumta-40716
https://mumbai.citizenmatters.in/ac-trains-in-mumbai-low-ridership-private-vehicles-41257
https://citizenmatters.in/kolkata-trams-ecofriendly-commute-heritage-ctua-33085
https://bengaluru.citizenmatters.in/bengaluru-e-autos-challenges-finance-and-govt-incentives-to-encourage-their-use-79348
https://bengaluru.citizenmatters.in/bengaluru-e-autos-challenges-finance-and-govt-incentives-to-encourage-their-use-79348
https://chennai.citizenmatters.in/share-auto-para-transit-cumta-intermediate-public-transport-chennai-commute-68471
https://chennai.citizenmatters.in/share-auto-para-transit-cumta-intermediate-public-transport-chennai-commute-68471
https://chennai.citizenmatters.in/public-bike-sharing-chennai-smart-city-samrt-bikes-51320
https://mumbai.citizenmatters.in/yulu-bike-gig-workers-bandra-mumbai-34604


Access to water is a fundamental need and it is often the urban poor across 
cities who struggle with irregular supply, limited availability and high prices. 
Government initiatives like BMC's 'Water For All' policy promise greater access 
to water. But will they deliver?

Wastewater reuse is a critical step. Given the thousands of apartments with in 
house Sewage Treatment Plants it is an easily available resource but still not 
adopted widely. Experts explained why the plants are dysfunctional and how 
to fix problems, and the reasons apartments are not reusing wastewater. 

Cities also need integrated water management system  to prevent floods and 
drought and regulation of groundwater exploitation. 

Solutions are not new or unknown. There are examples of communities 
achieving freedom from water tankers and saving lakhs! 

Access to Water

https://chennai.citizenmatters.in/chennai-low-income-families-water-supply-flood-drought-cmwssb-41144
https://bengaluru.citizenmatters.in/water-shortage-in-slums-low-income-households-80074
https://mumbai.citizenmatters.in/bmc-water-for-all-policy-promises-greater-access-to-water-can-it-deliver-31889
https://mumbai.citizenmatters.in/bmc-water-for-all-policy-promises-greater-access-to-water-can-it-deliver-31889
https://bengaluru.citizenmatters.in/how-to-fix-problems-with-apartment-stps-82266
https://bengaluru.citizenmatters.in/how-to-fix-problems-with-apartment-stps-82266
https://bengaluru.citizenmatters.in/six-reasons-why-bengaluru-apartments-are-not-reusing-wastewater-83029
https://chennai.citizenmatters.in/water-crisis-chennai-2015-floods-2019-day-zero-reservoirs-cmwssb-gcc-67218
https://mumbai.citizenmatters.in/central-groundwater-authority-extraction-guidelines-mumbai-33069
https://bengaluru.citizenmatters.in/water-tankers-free-cost-savings-kadathanamale-lake-restoration-81855


A series of articles painted a grim picture for Bengaluru's migrant workers, 
exposing exploitation in informal labour markets, constant harassment by 
authorities, and struggles to access basic necessities like healthcare and 
education for their children. From extortion by police to inadequate living 
conditions and a lack of awareness about state benefits, these vulnerable 
workers face a multitude of challenges in the city.

● Bengaluru’s Labour Stands present a highly exploitative and 
informal hiring market 

● For paanwalas of Bengaluru, bribes and eviction threats a constant 
reality

● Without documents, most migrant workers’ children find access to 
education elusive

● Migrant workers — unaware and unable to access state healthcare 
schemes 

● Migrant workers deal with unhygienic living conditions, poor 
nutrition 

Economy: Labour and Livelihoods

https://bengaluru.citizenmatters.in/labour-stands-bengaluru-migrant-workers-80579
https://bengaluru.citizenmatters.in/labour-stands-bengaluru-migrant-workers-80579
https://bengaluru.citizenmatters.in/paanwalas-informal-sector-street-vendors-97615
https://bengaluru.citizenmatters.in/paanwalas-informal-sector-street-vendors-97615
https://bengaluru.citizenmatters.in/access-to-education-for-migrant-workers-children-85408
https://bengaluru.citizenmatters.in/access-to-education-for-migrant-workers-children-85408
https://bengaluru.citizenmatters.in/migrant-workers-lack-healthcare-access-84883
https://bengaluru.citizenmatters.in/migrant-workers-lack-healthcare-access-84883
https://bengaluru.citizenmatters.in/migrant-workers-living-conditions-and-food-security-83972
https://bengaluru.citizenmatters.in/migrant-workers-living-conditions-and-food-security-83972


Challenges of low income communities

More articles on livelihoods and challenges of low income communities: 

● Price rise forcing Bengaluru's poor to change their cooking and 
eating habits 

● Will the Urban Employment Scheme in Chennai end the woes of 
urban poor? 

● Chennai waste pickers stare at uncertain future in the face of source 
segregation

● A day in the life of an anganwadi worker in Thane
● How did the year with no COVID restrictions go for Mumbai's night 

hawkers? 
● Mumbai's oldest dry fish market struggles to retain its distinct 

identity 
● Ever-present but ignored, shoeshine workers fight for their place at 

railway stations
● Workers at labour nakas in Thane mirror an unpredictable, 

exploitative system
● Mumbai’s used clothes market waits for stability and recognition 
● Hidden, unsung, Mumbai's piece rate workers toil away for meagre 

returns 

https://bengaluru.citizenmatters.in/survival-an-issue-for-low-income-people-on-account-of-price-rise-80873
https://bengaluru.citizenmatters.in/survival-an-issue-for-low-income-people-on-account-of-price-rise-80873
https://chennai.citizenmatters.in/tamil-nadu-urban-employment-scheme-chennai-unemployment-urban-poor-greater-chennai-corporation-45395
https://chennai.citizenmatters.in/tamil-nadu-urban-employment-scheme-chennai-unemployment-urban-poor-greater-chennai-corporation-45395
https://chennai.citizenmatters.in/chennai-waste-pickers-urbaser-gcc-contract-source-segregation-issues-39760
https://chennai.citizenmatters.in/chennai-waste-pickers-urbaser-gcc-contract-source-segregation-issues-39760
https://mumbai.citizenmatters.in/the-life-of-an-anganwadi-worker-thane-39487
https://mumbai.citizenmatters.in/covid-impact-mumbai-night-hawkers-bmc-41094
https://mumbai.citizenmatters.in/covid-impact-mumbai-night-hawkers-bmc-41094
https://mumbai.citizenmatters.in/in-photos-mumbais-oldest-dry-fish-market-struggles-to-retain-its-distinct-identity-42956
https://mumbai.citizenmatters.in/in-photos-mumbais-oldest-dry-fish-market-struggles-to-retain-its-distinct-identity-42956
https://mumbai.citizenmatters.in/shoeshine-workers-mumbai-43157
https://mumbai.citizenmatters.in/shoeshine-workers-mumbai-43157
https://mumbai.citizenmatters.in/labour-naka-ecosystem-thane-construction-worker-mumbai-informal-43388
https://mumbai.citizenmatters.in/labour-naka-ecosystem-thane-construction-worker-mumbai-informal-43388
https://mumbai.citizenmatters.in/mumbai-used-clothes-marol-informal-street-vendor-market-secondhand-43648
https://mumbai.citizenmatters.in/the-exploits-of-piece-rate-work-44525
https://mumbai.citizenmatters.in/the-exploits-of-piece-rate-work-44525


Key stories included: 

● A series on illegal voter data collection gave the lowdown on the 
issue: Illegal voter data collection: Does it really matter?, How can we 
protect our privacy?, Frontline workers of election management

● How BMC's SMILE Council can help you solve Mumbai's problems 
● When Karnataka showed the way with a pioneering Right to 

Information law
● And then there was one: The convoluted journey of the Delhi 

municipal corporation 
● Tendering process for civic work in Chennai can benefit from greater 

transparency
● Explainer: How does the elected council work in Chennai?

We started the coverage for Karnataka Elections held in May 2023 - with a 
series of Constituency profiles, MLA performance records, and community 
manifestos and voter guides. More at: Karnataka Assembly Election 2023 

We also continued the series of interviews of Chennai’s Councillors. Also see: 
Chennai Corporation Election 2022

Governance

https://bengaluru.citizenmatters.in/illegal-voter-data-collection-does-it-matter-96811
https://bengaluru.citizenmatters.in/voter-data-how-can-we-protect-our-privacy-96805
https://bengaluru.citizenmatters.in/voter-data-how-can-we-protect-our-privacy-96805
https://bengaluru.citizenmatters.in/booth-level-officers-election-management-98597
https://mumbai.citizenmatters.in/interview-bmc-smile-council-business-incubation-centre-35937
https://bengaluru.citizenmatters.in/karnataka-right-to-information-act-rti-activists-history-86418
https://bengaluru.citizenmatters.in/karnataka-right-to-information-act-rti-activists-history-86418
https://citizenmatters.in/delhi-municipal-corporation-trifurcation-unification-history-30075
https://citizenmatters.in/delhi-municipal-corporation-trifurcation-unification-history-30075
https://chennai.citizenmatters.in/tender-process-chennai-gcc-contractors-bidding-arappor-e-tender-corruption-65966
https://chennai.citizenmatters.in/tender-process-chennai-gcc-contractors-bidding-arappor-e-tender-corruption-65966
https://chennai.citizenmatters.in/elected-council-gcc-chennai-ripon-mayor-councillor-ward-60527
https://bengaluru.citizenmatters.in/section/karnataka-assembly-elections-2023
https://chennai.citizenmatters.in/section/interviews
https://chennai.citizenmatters.in/section/tamil-nadu-chennai-corporation-elections-february-2022


The Chennai team explored various issues related to housing, especially the 
challenges the urban poor have in finding an affordable roof over their heads. 

● Photo story: Life in single-room homes in Chennai 
● How flawed eviction and resettlement are triggering child marriages in 

Chennai 
● Kannappar Thidal: Where residents continue their 20-year wait for a 

proper home 
● Eviction in Govindasamy Nagar highlights precarious life of Chennai's 

poor 
● Shelter for homeless in Chennai: What are the systemic issues? 
● Nine years after Ejipura slum demolition, evictees struggle for shelter, 

basic facilities
● Homeless a decade: BBMP's messy rehabilitation process leaves Ejipura 

slum evictees in limbo 

Housing Equity

https://chennai.citizenmatters.in/chennai-kannappar-thidal-thideer-nagar-single-room-house-eviction-child-marriage-old-age-heat-floods-57763
https://chennai.citizenmatters.in/child-marriages-in-chennai-resettlement-areas-evictions-school-dropouts-girl-child-protection-53551
https://chennai.citizenmatters.in/child-marriages-in-chennai-resettlement-areas-evictions-school-dropouts-girl-child-protection-53551
https://chennai.citizenmatters.in/chennai-eviction-ripon-building-kannappar-thidal-residents-relocation-eviction-48313
https://chennai.citizenmatters.in/chennai-eviction-ripon-building-kannappar-thidal-residents-relocation-eviction-48313
https://chennai.citizenmatters.in/chennai-govindasamy-nagar-eviction-supreme-court-pwd-buckingham-canal-40755
https://chennai.citizenmatters.in/chennai-govindasamy-nagar-eviction-supreme-court-pwd-buckingham-canal-40755
https://chennai.citizenmatters.in/homeless-chennai-children-street-families-gcc-shelters-62248
https://bengaluru.citizenmatters.in/ejipura-slum-evictees-conditions-sulikunte-ews-quarters-75958
https://bengaluru.citizenmatters.in/ejipura-slum-evictees-conditions-sulikunte-ews-quarters-75958
https://bengaluru.citizenmatters.in/ejipura-slum-sulikunte-quarters-allotment-bbmp-78676
https://bengaluru.citizenmatters.in/ejipura-slum-sulikunte-quarters-allotment-bbmp-78676


“Less than a kilometre from Chennai’s bustling Central Railway Station and the Ripon Building, is the world-class Jawaharlal Nehru Stadium, an important landmark of Chennai. Close to the Indoor Stadium 
Campus is a commercial complex which has an alley on its side, that leads us into a very different reality from these imposing structures. A dilapidated building that is home to 128 families.… If the plight of 
Kannappar Thidal residents does not make one angry, what else will it take for us to see the stark difference in our realities?” - From Shobana Radhakrishnan’s Reporter Diary: The stories behind my stories ►

https://chennai.citizenmatters.in/chennai-2022-eviction-workers-kannapar-thidal-cmwssb-beach-beautification-58542


Citizen Matters’ storytelling - from deep diving reportage to explainers – ride 
the newswave to ensure the audience is able to connect current events to 
larger systemic issues. While professional journalists bring topical stories, 
citizen contributors – the active citizens – share their experiences and 
observations from their community. Some may be self taught experts - who 
put in a lot of effort in secondary research and data analysis to uncover major 
issues, sharing their insights in articles. 

People also share ideas and proposals for fixing civic and urban issues. 
Successful interventions are documented as case studies or solution stories, to 
inspire their peers to take action and to build on these learnings.

Our citizen journalists contributed 163 articles: 65 articles were from 
Bengaluru, 47 articles from Chennai, 36 articles from Mumbai and 15 articles 
from other cities. This included reports, case studies, ideas and solution 
proposals. The datasets collected during the engagement with citizens are 
posted on Open City. 

Citizen Journalism 
Popular citizen contributions

● How Doddanekundi lake changed my life and why we need to save it by 
Anirudh Arun

● For parents of children with autism, this project promises early intervention 
by Nishad Kassi

● Explainer: How Bengalureans can generate rooftop solar power in their 
homes by Kochu Sankar

● How a commuter’s complaint pushed BMRCL to make lift and escalator 
available for all by Gautam Kamath

● Five steps the traffic police took to transform a congested street by Chetan 
Crasta

● Should caregiving of street dogs be encouraged? By Sindhoor Pangal

Chetna is an anganwadi worker who shared her story in "A day in the life of an anganwadi worker". “It takes a 
village to raise a child,” said Chetna, as I helped Chetna write her story. Citizen journalists are truly voices from 
the ground who give readers a deeper and richer description of the state of affairs in a city - Lalita T

https://bengaluru.citizenmatters.in/doddanekundi-lake-birds-fish-habitat-nature-bird-watching-biodiversity-2021-floods-soup-bowl-development-127784
https://bengaluru.citizenmatters.in/education-early-intervention-and-a-nurturing-environment-can-empower-neuro-atypical-children-119730
https://bengaluru.citizenmatters.in/explainer-how-bengalureans-can-generate-rooftop-solar-power-in-their-homes-107075
https://bengaluru.citizenmatters.in/explainer-how-bengalureans-can-generate-rooftop-solar-power-in-their-homes-107075
https://bengaluru.citizenmatters.in/namma-metro-lift-and-elevator-green-line-yelachenahalli-108015
https://bengaluru.citizenmatters.in/namma-metro-lift-and-elevator-green-line-yelachenahalli-108015
https://bengaluru.citizenmatters.in/austin-town-traffic-police-clears-congested-street-109139
https://bengaluru.citizenmatters.in/street-dogs-caregiving-feeding-management-91756
https://mumbai.citizenmatters.in/the-life-of-an-anganwadi-worker-thane-39487


A number of stories were case studies of how individuals and communities 
found ways to get together, solve local and civic problems and make their 
communities more sustainable and liveable. 

● Alexa, water the plants! How this techie rigged a remote controlled 
garden watering system

● How we registered our Apartment Owners Association under KAOA, 1972
● Pets in Chennai: How a welfare association is addressing key community 

concerns
● How a Velachery RWA's efforts helped them avert floods this year
● How citizens brought the mini-bus back to Chitlapakkam
● The transformation of a public gym in Thiruvanmiyur against all odds
● What fixing our own roads taught us about local democracy
● A guide to bus commute for Sarjapura Road residents 
● Why you should pay attention to "home inspection" during property 

handover
● How to fix problems with apartment STPs 
● How open data, wastewater reuse and other measures can prevent 

flooding in Bengaluru
● How to keep your apartment safe during monsoon: A checklist
● How should apartments and gated communities handle transformer 

maintenance? 

Case studies and solutions

How to do a tree census: 
Ambalipura Lake volunteers' 
experience

https://bengaluru.citizenmatters.in/how-tech-can-improve-bring-efficiency-to-gardening-83025
https://bengaluru.citizenmatters.in/how-tech-can-improve-bring-efficiency-to-gardening-83025
https://bengaluru.citizenmatters.in/how-to-register-apartment-owners-association-kaoa-1972-87413
https://chennai.citizenmatters.in/chennai-pet-dogs-stray-animals-care-feeding-pet-owners-community-48831
https://chennai.citizenmatters.in/chennai-pet-dogs-stray-animals-care-feeding-pet-owners-community-48831
https://chennai.citizenmatters.in/chennai-velachery-ags-colony-flood-rwa-gcc-osr-park-monsoon-54272
https://chennai.citizenmatters.in/chennai-chitlapakkam-mini-bus-s3-transport-commute-women-rwa-56515
https://chennai.citizenmatters.in/chennai-gym-thiruvanmiyur-gcc-rwa-maintenance-56943
https://bengaluru.citizenmatters.in/what-fixing-our-roads-taught-us-about-local-democracy-79635
https://bengaluru.citizenmatters.in/guide-to-bmtc-bus-commute-for-sarjapura-road-residents-87322
https://bengaluru.citizenmatters.in/why-home-inspection-during-property-handover-88116
https://bengaluru.citizenmatters.in/why-home-inspection-during-property-handover-88116
https://bengaluru.citizenmatters.in/how-to-fix-problems-with-apartment-stps-82266
https://bengaluru.citizenmatters.in/bengaluru-flooding-fix-waterways-data-wastewater-climate-action-plan-89571
https://bengaluru.citizenmatters.in/bengaluru-flooding-fix-waterways-data-wastewater-climate-action-plan-89571
https://bengaluru.citizenmatters.in/pre-monsoon-safety-plan-for-apartments-checklist-93170
https://bengaluru.citizenmatters.in/maintenance-of-electrical-transformer-in-apartments-80884
https://bengaluru.citizenmatters.in/maintenance-of-electrical-transformer-in-apartments-80884
https://bengaluru.citizenmatters.in/guide-to-tree-census-ambalipura-lake-86511
https://bengaluru.citizenmatters.in/guide-to-tree-census-ambalipura-lake-86511
https://bengaluru.citizenmatters.in/guide-to-tree-census-ambalipura-lake-86511


The project – Cities within cities: The many faces of urban planning in Aapli 
Mumbai, supported by A.T.E Chandra Foundation involved publishing a series 
of articles on Citizen Matters to help readers understand the role of urban 
planning in their city, their neighbourhood and how it affects their lives. Here 
are two examples:

● Can the Navi Mumbai Development Plan 2018-38 pave the way for 
more inclusive housing? 

● What will beautification do for slum population of M-east ward?

The entire set of stories are available at: 
mumbai.citizenmatters.in/section/urban-planning-in-mumbai-theory-and-prac
tice 

Cities within cities (Mumbai)

SPECIAL PROJECT

The mills and a boom: A real estate transformation that left out locals ➢

https://mumbai.citizenmatters.in/navi-mumbai-development-plan-housing-cidco-nmmc-midc-39417
https://mumbai.citizenmatters.in/navi-mumbai-development-plan-housing-cidco-nmmc-midc-39417
https://mumbai.citizenmatters.in/beautification-mumbai-bmc-slum-population-m-east-ward-mankhurd-deonar-40399
https://mumbai.citizenmatters.in/section/urban-planning-in-mumbai-theory-and-practice
https://mumbai.citizenmatters.in/section/urban-planning-in-mumbai-theory-and-practice


Lakshmi, a former 
bone waste collector, 
has lived with her 
family of five in a 
small 100 square feet 
house in Cement Huts, 
JC Road, for over 50 
years. 

“Every time it rains, it 
floods and we take 
refuge in a makeshift 
attic in our house. One 
of us sits on the ladder, 
so that it is easier to 
keep guard.”

The project mapped the Koramangala Valley pathway in Bengaluru (from 
Majestic to Bellandur lake) and looked at the communities residing along the 
canals and drains. It looked at how garbage chokes drains, lack of sanitation 
infrastructure results on sewage flowing in to canals and lakes, and how this 
eventually leads to urban flooding affecting the most vulnerable. 

It looked deep into the stormwater drain network and shone a light on who 
lives and where, exploring the power and privilege angle, and whose voices 
are missing in public discourse. The project included a photo exhibition, 
poetry performance, public narrative, workshop  and articles.

● A historical lens on Bengaluru’s drains 
● Lack of stormwater drain planning in Bengaluru is a risk factor for future 

floods 
● Faulty execution in BBMP SWD works has led to floods - Citizen Matters, 

Bengaluru 
● Do we need a reimagination of Bengaluru’s stormwater drains? 
● Tracing the K-100 stormwater drain network

As the drain goes (Bengaluru)

SPECIAL PROJECT

https://bengaluru.citizenmatters.in/a-historical-lens-on-bengaluru-drains-95856
https://bengaluru.citizenmatters.in/lack-of-stormwater-drain-planning-108616
https://bengaluru.citizenmatters.in/lack-of-stormwater-drain-planning-108616
https://bengaluru.citizenmatters.in/faulty-execution-in-bbmp-swd-works-has-led-to-floods-109092
https://bengaluru.citizenmatters.in/faulty-execution-in-bbmp-swd-works-has-led-to-floods-109092
https://bengaluru.citizenmatters.in/reimagination-of-storm-water-drains-109889
https://bengaluru.citizenmatters.in/the-k-100-drain-tour-109997


#IfIwerethemayor (Mumbai)

We organised the If I were Mayor contest, inviting young people of Mumbai to 
imagine themselves as the Mayor of Mumbai and highlight key issues they 
would address through videos and essays, during March-July 2022. 

We received 87 responses from young people across Mumbai - 2 Marathi 
responses, 29 Hindi responses and 56 responses in English. The criteria for 
selection of winners was quality of effort, relevance, originality and vision. 
The issues highlighted: Entries highlighted issues ranging from improving 
education in BMC schools / literacy rates, poverty & inequality, improving 
healthcare & infrastructure (roads, traffic etc.), pollution and increasing 
greenery/ improving the environment in Mumbai.

We organised a town hall that gave all the contestants a platform to voice their 
opinions and ideas before an elected representative – Ward Corporator 
Surekha Patil of the R-South ward, who addressed the students and engaged 
with them. 

SPECIAL PROJECT



Satarupa Bhattacharya, our Managing Editor was selected for Google’s 
Newsroom Leadership Programme to develop a model for effective 
partnerships between professional journalists and citizen journalists. Her goal 
was to expand the scope of citizen journalism beyond the educated, 
English-speaking classes, create a space and a process for ‘citizens’ from the 
most marginalized sections to share their realities and give all CJs a space: 
from all sections, at all times, whether in a pandemic, or a disaster, or a 
conflict situation. Her pilot project included:

Kolkata: These communities have no access to mental health care even when 
they need it - Citizen Matters Children of sex workers in Kolkata talk about the 
need for and lack of access to mental health care

Growing up in an informal settlement in Mumbai A young boy in Kranti Nagar 
basti talks about moving to Mumbai from the village and what it means to 
grow up in an informal settlement in the city

Proper healthcare for trans persons still a distant dream in Chennai A trans 
woman in Chennai narrates her experiences and observations around 
healthcare access among the community and what led her to start her own 
organisation

Enabling citizen journalists at the grassroots

SPECIAL PROJECT

https://citizenmatters.in/mental-health-care-support-for-sex-workers-kids-kolkata-31081
https://citizenmatters.in/mental-health-care-support-for-sex-workers-kids-kolkata-31081
https://mumbai.citizenmatters.in/growing-in-informal-settlements-mumbai-33769
https://chennai.citizenmatters.in/chennai-trans-persons-lgbtq-healthcare-srs-hospitals-born2win-46346


Open City



Data drives better understanding of issues!

We organised a datajam on Feb 4th 2023 at IIM-Bangalore, in partnership with 
WRI India. 25 participants in 5 teams explored the following problems:

● Designing an efficient minibus service network for Whitefield.
● Analysis of road grid and public transport accessibility for MG Road.
● A safety index for Bommanahalli based on land use, public transport and 

amenities
● Correlating change in right of way (ROW) with increase in congestion: 

Bannerghatta road and Mysore Road.
● Estimating the required fleet size for BMTC given the city’s population.

The upgraded version of Open City based on CKAN went live in May 2022. We 
migrated the old files and added new ones to reach 429 datasets and 3500+ 
resources. The data commons now contains datasets related to Bengaluru, 
Chennai,  Delhi-NCR, Hyderabad, Mumbai, Kolkata,  Pune and other cities. 

We also published 16 data stories and 5 explainers on how to download maps 
data, and use government GIS sites to download maps. We also published 
explainers on Climate Action plans: Mumbai, Chennai and Delhi. 

Some of the new datasets include:

● Hyderabad: Data on parks and playgrounds, slums, storm-water 
drains and lakes, health centers, schools and anganwadis 

● Pune: Ward maps, and vehicle registration data 
● Bengaluru: BMTC performance data, till 2022, here. Maps of locations 

of Anganwadis, health centres, public toilets, parks, protected areas 
and ESZs among others. Boundary maps for Traffic Police, law and 
order police, BESCOM, BWSSB have also been added.

● Delhi-NCR: ward boundaries, health centres, public toilets, bus stops 
and routes, schools and anganwadis.

● Mumbai: Ward boundaries, bus stops, slum boundaries, public toilets 
and schools locations.

Top pages: Bus Routes, Ward Information and Master Plans!

opencity.in moves to a new CKAN platform!

https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/vTQVYBvLz4zp9wbs57fdVUdIEONTjdmG_Zek1s4rjMFlWFj_wOQDaZzPVlZUgADxZypnURXgPNGQeQ4mI_8QB3o6krFu9LqBt7D9_ZNvO3olrVBfuXkAIh2arV__eNPh_ojgR2lidSYRNyppuT9UtU3sar7O7Vl8uPfoMG6g14O_tiNT_D2c-Wq5ZZ3MrXkB8DyTVFO-hpCV8CP-BqmGA0NnwHzmUB2ShVkhhCrevfAAyydKMoGy7e3KL5o_BmrSEjI6hsJG
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/vTQVYBvLz4zp9wbs57fdVUdIEONTjdmG_Zek1s4rjMFlWFj_wOQDaZzPVlZUgADxZypnURXgPNGQeQ4mI_8QB3o6krFu9LqBt7D9_ZNvO3olrVBfuXkAIh2arV__eNPh_ojgR2lidSYRNyppuT9UtU3sar7O7Vl8uPfoMG6g14O_tiNT_D2c-Wq5ZZ3MrXkB8DyTVFO-hpCV8CP-BqmGA0NnwHzmUB2ShVkhhCrevfAAyydKMoGy7e3KL5o_BmrSEjI6hsJG
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/8H5CPrhdvwszaM_WpYEN9cabu0LeGdD0sLozO5jj4UF0beB3aguUkdQ-7FrofeurfZ7uPNB-mL9W_jx8FEJKjWLFM8iD1fzFUvbFCPxlY0sX488K75PayFDi6Xw3vaU9ap5cULXs-MvHNU7WvNH11TVgGWKlVyRJ19HayzvgIxNJ8poj2zpO0ylw7taGbcrF3XWRnvZb7TAnq6Hy5pwiqGfKU9WXudWEEgD3W9wYaqzHgCm2wF4SPb774BrC99JS1t2aWhzgCZa3Z2BpXPqufMgnJIBY97mLXx4
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/18_vRO499iJcdk5jA7eUYmbVwuo62CkWxcV8k3fM8ew4DUhofpbFnECK8Ckb8kLyz6EX7RitlcmHy00Kp3LuR71NMdJUIHbv5dnW-R8Pcw-V18EthKOeVX8SWersg72efQW4Egz3UDEuxzI1B6BA24DyThsXjLMOY8WkWi3KmI-UwZah2kQATUMOzS2svU1gRnTTIB6phvE14CtXLfafLKcK5Hah8yIWJbdbtKqUFBrpuTYnTkgUklKR
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/-ICKcOVHCCCZLr5j7XWtG8mpO7FypT1tnz_Syu0zT9VDX7dcCPHZq36GA3aafHGiD2psBbW1Mu_86nB9MfOiechArB11HTIYbubeHiKE6JYj8PM-GDCV32ygkWs8DzjVRnYeU_w-4R-DrORYQFz6MpK46Egi09DYn2pQIHfJR-hxdp0R-e_DBkh4antYe-peb-ydlsC2opgVRGqfHUIbpCt3_ciTp6Ii-n5KQTeY3mhwR98ivciyK5Lmow
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/wmraORFaVrytnBD8qDJ5R10Gz1P_XBSwPv_9NAh-dDv3LirdgheoSRGUkegZh8J0aIIuXZetvKgBUx9_-lcuWKKWco5FuJvFIWTId4VeKn7BgPKhkAbdIot36i2kIth5H8aJMsziCcb-_d52XaiObpMLTo7gfGPR_T4C4VFRcWjfKTOfbcQpNUA3MEEv251whgX4c3GA-7mJWpQJt2WUgb_Cdycg7XAiKVGdCNa6mvC_JjtDjYeJZ6g
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/ImYabhvbAJ1IGro8SkELQxwi3uVHq8TEN8-VqULqyMP43VwDLIJJwvBvbaJJyOmxG9oV2H4uW120FeBNtyzVE4uTSZ20z0wAhpnmCw7KCB9dGPahdcaGbGtTWhQOzlQuXLUJwgn8L_8rbgKqF2SvoQF42LaO0lUcsmHBh3bqnbr3QMvIIcivEVKolagKHkYR7S44JSVBza6gXx--Yhn-Y8TN8ratc376aUt4ixeG7_mV3i7YMLZ7vpzFUgM_9w
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/mwFXDI6mGSprQ3aWV8_WxJzsD_OlfSWWBF_Xv9E7R0hM8MtF0XTAz2jGHiEKqj_rGNdI6VUnis0-RNn3mkvEg2yD3X9j-DdjV8jGkWm6vHHxgSHHwRtRj776Xf1IIG_mSl_rg7fADya-gPygcxex5fGz3WI5evo3EwFt26YEmKqLmlk9rt0Had_1g-EyTMceplLyhOl7Ua-i0wrjHcSjuNP1qiVrcL8uMEO1miY_
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/HIYkob8jm_rUCkof0TlXpKlVx3bZcn859bBBdasJCddjBqZTljD3VdwXO4LTf9Ofv9wiT1vsGYayr3-PrdnvIp4rZbwOvukTY7uEONBRquO4zxVtA-iqVazfC6HNgBTOJLNavggYI2QlFdYMpSrylL2waI381zvtLH2NigvuP99jsXN6RpnzIKtpSoeShoM40ZHYVi6y54NX7H0l3pb5ONrOH5ArPY2XwFtLj-Wkq8A-ujh3i9De7hYPyvCU3k1dY-mtHeaz
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/HIYkob8jm_rUCkof0TlXpKlVx3bZcn859bBBdasJCddjBqZTljD3VdwXO4LTf9Ofv9wiT1vsGYayr3-PrdnvIp4rZbwOvukTY7uEONBRquO4zxVtA-iqVazfC6HNgBTOJLNavggYI2QlFdYMpSrylL2waI381zvtLH2NigvuP99jsXN6RpnzIKtpSoeShoM40ZHYVi6y54NX7H0l3pb5ONrOH5ArPY2XwFtLj-Wkq8A-ujh3i9De7hYPyvCU3k1dY-mtHeaz
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/G1_PlnXsk1IwROm260mn9rNUkgFDONMUEdAn8d3YjUCN5ODfMCS2jC8xxNrKpkUFsg5uE-7bdvaGpUYNB6orcx8Z72XmEfGXmc0RbMtAQllLPeBjDOnpWGiOeT6GDM_6YV9BlufaQEb8WIlKE_o6RqtTedJOkHqKTfK_6wjylfCqSCgMdqKoKdenTxZht4xLymWxRjGbTDNzI3S4Pt28ZdzlCUwKCTz_sdpPoixyOI2Qa73LyR-x_QzCdbut0Q
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/b7MnQDBEVa7IECi4ohMZYHdp9UBWb_DUxpockTEydVwPQCgA6aDcqANmdvkwKh7FaNFTu_2XJxy0vRBQ_tcDMujezjhsGUz-n-HAzx487ah0vnePmWlXcNW2c-XU2d1FxpSr31FkJe59rSjWkTezeolwa7-Q4UKieeMGgoJQpsC8aWB0rEZgbF-bf3_e_OXg37ZyDLqa7vMEwSPunmq9JrNc0uhgmy1L-eS1xLkfouM
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/7GFtL2rpiryabYfNedFobLlUbiXvY3FYGKLYD9FbVRRtCzG6kLJqm63Zx5TQk53-Mj2sEIp_5Y9CYpFP_di9p1pv-ggTK12joImyRXhe1g8n7rNPjnSx7vVQ1_FOgKz7i54ICsMG-GUptAtlsJJZUjcfE37UkUi-JPfIMvA5VJs3jPwquJnJYBgjFMKiv096g5Sa1Mn9pAVV8VlsZPjSA4EEz09Cx0UBACiKrjvfH_6NcP8TMzmwxg
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/BRMeNmtbVFKPMx1As-rPa019xcW5T4pKaNzXCPZfBSDxXW9IganjUlAT6m1kd4cOhaHosfaqYEJIDmuUiT73544OWirKW4_QEwEyQPLD5mtg68LnOWdfKjAx-HX-vNv_yyrcIZ6oVkP_Hycmdp5lftCa1gbEkm7reqlIM4kjgNjP67H8j4k9WXnfXRmLnCW1PsZqplS5Q7DVDPyqTRcB-Dcei0K10pTguZFBAkzT
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/NpVrQe-cu67mZwfz3B2nwCB1CNXHNhxkVS6fZwpdf3r3zOsHTmhaxvJilkI8l5b2MW_b1gk01wqiURpJtLNlD84zHJB_57uM1bf_5REDxqooSX35SmFlFNVM8dlKG-2BP7M2P7ktwMF0RIl4_3CyAclW2XDmSxvvAZ5uVOP5ePP37Nfqj1VROQ4OrvqnVauLa3W9f12h6JIB7Xsm8FUbW8FNaHwmieqq6BnDkIm2mEIPT1_NoEvsBZ3ESHMNRWw
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/XcMvyuRhwG_MRw9W2whyYWLUIzeTg_fnWDBTsQxTbxxw9yOQGHvXAxNJ8XcZm36XZo5ZsuyPMU7ZPIn1hicIbXZ7-DH0yFUe2dYkr_nTPGjemvPpdfaLE22sMLOz19VgnLicfk-XdgUCEUWm9UKTxhBkwyOXod8E3CQOELyhrxWLLM9hZBY53Bb3W6C79zEl7EdX-DmYe-EhSF9a_zLsJPIZ92GU4SxAuyMgOapB261QidulaZ2kAcN2HHubGYw
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/_Rg2A580n6NHJ2Bv5hipGbGTZgFmgBNSHQv8_QsNqll9tDnOAUoy01uafflt6HDfY8SoDe2BrUQCHIG0PolxU3ejx-9ZRoT89ydAcS8K6gYfXJAT6THaGuU87j2KGXrND2aMM430ZrrhFN8lK5lK3_I5SVOnkr5Q2zXga8ynMLJWMllI_KA_HgPrycW0Yn3dj0zGRTVRWWfdFoTKwNxeu_K-gpxxu6_8JkS28I6nHl97jcw
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/k9gKJ0VR2B-GIP1CjZwhn5oeFaWFj-Qes9EnX22yC68x7Ac1J-er4IMxO1RIowMYVstOmqHdpWQlGsWadhHf7ikOsYFmjzFbyHz7mN6i7dQwP6LojVhSS5xGjYcJbS0Y69F26vvHsXUt0WCoaweqPywBcTuUhWhUeiOn2o9E8w2LGMHboQu___-N4M5wET6nZFuoUWq5x3s3iCg6Y1f1P_7SN33lcIXY4sN2sUgcCJDBwy-BxUP67YGZhFjbLho
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/soaehl8X93OYr4YzisI6VJxUAONgkm77NyQD_9BuP5ciJ5Ai4cbNFtv8dME5QPfB5AfmW9QFYExgQfucOQZbLtWFKiKauidBSVr_T_LYLwDBgC1OpnO-T1qO-pN_EvdFRF5xl-chznJ50ccIkPp2-DlaSnpFHQ2rNnj2XCMipEqjzstoSfbjfaSdWI9dMZ-BuGrtuGn_bDLjHsmCVMpi2qDwihUygAXBRhGjq2-BJgeJKA
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/oHFQkreRRlk63ItA-UDz_z_hdY1J_MkjHEbUGC_VC1dpw0_18Lr8ACdUttp59aE2rHMbw5c8oddUZUl2nvd_GXaQ89tbF9WW1DxQwAQPgFDDw12z505nr7sFE_h5_an7KnlBA_Tk5Ax2Sp-KCctlM-zopG38zB82yGh0jWGxc6oCWgFMGHbYKBKYLi44H5yowcrxwhp85IPxJdlecHj9NsfSqmo
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/8MfA0Z0y6n5MDnxiY7R2e9NE8Re6ZmwiSDecOYUUkIuGPF3z8bd8V0Mdipe1WTgoIRBUcj2Ll8lOhPYr-73ohtRHgHDtuNkpbnAp0xX69Z3I65sSbRXrgn9Y41lKydUDJVJkAbcCk0l-CXcH9Tn_1IVylyvhm1moODGqNT2ATHL39JVYasa_homI5otGdppWA4erduQONpLGoSYS6amC_O54w36H0wBaEdbrzicOr2NoB_7PT5pgOkzo4GB9BqodcGjdCUafZvV5oPBtAD5eSqav7W3v_62OFfEvQb7GthE8
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/8MfA0Z0y6n5MDnxiY7R2e9NE8Re6ZmwiSDecOYUUkIuGPF3z8bd8V0Mdipe1WTgoIRBUcj2Ll8lOhPYr-73ohtRHgHDtuNkpbnAp0xX69Z3I65sSbRXrgn9Y41lKydUDJVJkAbcCk0l-CXcH9Tn_1IVylyvhm1moODGqNT2ATHL39JVYasa_homI5otGdppWA4erduQONpLGoSYS6amC_O54w36H0wBaEdbrzicOr2NoB_7PT5pgOkzo4GB9BqodcGjdCUafZvV5oPBtAD5eSqav7W3v_62OFfEvQb7GthE8
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/lIciwI5NE9Ppc7KO2-Tq1p4H67zJCgePVBiito05gyBO__EBKHZSit5xD8BAYCBcwDJ55_1qx9EAcEwWVtdzmLb8QP06RbBLQ-5VJg5wvVUwW6AJZxJGZFP4xi6zFvqJKCSAYJyA7VDXW2WV5ws5RXJL9dsYqArtkiG5yF1w_lmdXb4j88hQEaqm_NbO9_B3VR9fqY3MySQXijGkziaZ5knAJQbqpCs40bGnqDFfV9IX_tci23siHjt6albmF-YO
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/twRbL2bIT4Hd1yTeDoxy4Jo2zCLq1A3pDe7WOQseSExzN_8dq_eUIcNMKPfQD4b1FUW5v7VF935E6kH_FyYN6rodkEFW7JDDPUfH7tGbCJFZv9pU4zLfHsHDjZQ4Z9a5QDxPsuRk6hYDbX3JiP-PPXLCY9ygDQTPjM_PLx2kv4FhgBv7074XKLC8CVjae4N2PuyW7RcFf4P8FLZmk2jonsH59iBbReyEce-XVYDowC1Qa2PS3YRDw4bkIlMF6lK-W1NgkwyQNAjXM0KhKRHQNTBmHYT7-Lq3eHQ4EIYPimpUpodiMT1-2q63PAEbT1Evci5jbJYwtXxkz-3D
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/twRbL2bIT4Hd1yTeDoxy4Jo2zCLq1A3pDe7WOQseSExzN_8dq_eUIcNMKPfQD4b1FUW5v7VF935E6kH_FyYN6rodkEFW7JDDPUfH7tGbCJFZv9pU4zLfHsHDjZQ4Z9a5QDxPsuRk6hYDbX3JiP-PPXLCY9ygDQTPjM_PLx2kv4FhgBv7074XKLC8CVjae4N2PuyW7RcFf4P8FLZmk2jonsH59iBbReyEce-XVYDowC1Qa2PS3YRDw4bkIlMF6lK-W1NgkwyQNAjXM0KhKRHQNTBmHYT7-Lq3eHQ4EIYPimpUpodiMT1-2q63PAEbT1Evci5jbJYwtXxkz-3D
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/2ysPWwQbBTJIz0uVqtrkRF0htGv20xpRKqQZ2ZBhP3f47BwZoeEdfsQRYTUs3nGPXgWahdpOOdmZrfXsqFkR9QAUBMD0B-04S8pgVFSbYM4Ccysj8jhEPajBvwSIIjfWEHtLvoV0XUYrkB5ohv14hJ3wrbV1AmTySIhUR4QkocT00mHBom0nYrwi5oeAhp_tzVxWSPA0KlxkMZV1nBZ3BWbHmcQn6wpC7_1DO6Bl
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/uYbYLAQJHUAWMdMgm7dbuBzm_10Y5aowznuLxjf3xiXekt7zcsT1dctUHZxfIgQqMO7iofPLw7NkKr3Q5i3VsZkMcJKwDyOlRpPcciqleoCyzaU4BeOV6__6i1xHCM2cm5RfFs8IueEgVJUzKEqFiS7YbZyXvjEdb6CXm2ocz3pPaIveE0Kj1HrkMmhLXhB_zNlzNM0Ipc1vp4CKE8MpZxz8ytIsphYyyy_7lVEO
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/CTcaU3lX1GsKF1J75IjTtqWsu5J2G7guGSyejqxUwbzXwJYEBc9PsJb6UBWD6LykTrjPeQsu1Qv9Ntw2d9TNtjpS2rRj3ItrHIA9Wqx7ryP4LAc-QdjD95bAKNZKVvn5SFDKirLfxHmhd2Y2kKiLQAaXOts-efbSRSGxqtxpNly0nOrFheoNHnn3fpvtoKeKZBLEiw6W1jWihre3BlINikib4CMKiSQf-ytDKTtP9ifOWA
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/Vv1vAVZQlQu-Fk35UdV8wEmQMF1Zfo3yLoHwyr8PmpLnKAYkDjTwDsv1exteIEQ78DeaEDGFsGm9Mx16UCOR9NMbLdLeY0cur6Um9qKy_eJZThUo5MX5l_RhfZe32ALcUfoCmljvmiV9pmrq5i3U6dXnvRcNj4cXvMsvrl-fFCx8oem8xqqJ4SPXUl5JYg0s5yezSXWHn1k9GR-uQ1nGXDx-lr6H4oGbtsbQWCK8Xg
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/cQHgYP45H065NM5LgtxZ6MvVTdNBF2oimhI1bQLc_y3MzqUINyOMYvcaCJkaTggP2x9iv4Vj_deDGkFfj5Zy8_xyESQWUZk4gBuWsbk1Zn36cEg11jGsLf2YUrdezinaupLTREn3hm9AFg3nPaNNLgqelNZzVvomKWy3bB2E7-gqRNBR1qxjWhcS06mx-uUIVaFWKWBf3eCV-XUVZ2aYT4tQU3cU1438ctKZ_FAPn2jShTUaUZD5xY0
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/cpiyfvOHHB6NYyBUxxq_JKkNpB97XvVVLDmni0otjpA0NSsRVJRol6V3Sv_m432hDSfiV-2lxV_7eiXB-7JVaJpBFs1bKGMjXDMyLYUkYUy1IMJzzJHdwqvLs3hjB7GXij2MRyhxiiS_mjtyaSQf3pMGDG_gFqKacyG532oOoJH3kJ6LxLrV6_taI9DwJTZl0NZtfySQ_mGdjtYYy5PYkQyIaHfq_YLgxxW0Otr903bcdO0u9w
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/cpiyfvOHHB6NYyBUxxq_JKkNpB97XvVVLDmni0otjpA0NSsRVJRol6V3Sv_m432hDSfiV-2lxV_7eiXB-7JVaJpBFs1bKGMjXDMyLYUkYUy1IMJzzJHdwqvLs3hjB7GXij2MRyhxiiS_mjtyaSQf3pMGDG_gFqKacyG532oOoJH3kJ6LxLrV6_taI9DwJTZl0NZtfySQ_mGdjtYYy5PYkQyIaHfq_YLgxxW0Otr903bcdO0u9w
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/nyqKBhtf__IiEWiDKz7l-O6Bj9rrwTrmBOavlSoTO_JM4XCoA73nOg9F2RIyD1MQ-lZUojUxFIwiQThRs9R8jPSzkxchcgYy-qhXFMZiVHtP6JK-wuHMWY0Ub8XANlue_Gz1PVWw8DsZVkBpovqPoEZgI_qmMHt-5jKNIm5ARm_o6E-qYsaEBhEk16TJqSzXAZYIA0FdMXW0mTQWbHODWQXsXKPSS-jLXfpwQw4uOWjyImsYB9YwfZDrWSoZuM4I
https://81mdc.r.ag.d.sendibm3.com/mk/cl/f/CccDNeqeEbznqEYRW1bfH8Gm0a3t4ienPCr9KjaFzrf8UmhWhuB8OrsubZsG_KdSvdUfPB80-6a8_x4VXq-xaR4xLuFTtMhVy8MZhEGSzG6fmlaKZYBLFeaY0YlxTiy5ybOWtqyCTunLAh_74deuTFal3H2PpfkZojaaIE5eqYb6d3PmBfNqe3yy0a-yAp6ZHkRw4nkOxJ-64YsFag0iWpJ-1P7QGIvofndo
https://data.opencity.in/dataset/mumbai-wards-map
https://data.opencity.in/dataset/mumbai-best-bus-stops-and-depots-data
https://data.opencity.in/dataset/mumbai-slum-cluster-map
https://data.opencity.in/dataset/mumbai-public-toilets-map
https://data.opencity.in/dataset/mumbai-schools-locations-map
https://www.opencity.in
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Civic Change 
Network





We initiated a new capacity building programme – Citizen Journalism for 
Changemakers (CJC) Programme 2023. This was an online programme meant 
for citizen journalists and those interested in becoming one. It included 25 
hours of learning workshops and master classes on weekends, during 
Feb-March 2023. In addition, participants were mentored to write stories, 
sharing their learning and personal experiences on civic topics.

The participants in the cohort come from varied backgrounds that included 
retired, voice artists, self employed, IT professionals, home makers, students , 
volunteers, businessmen, activists etc. Session topics included Urban 
Governance and Municipal Finance. Skilling sessions covered information 
gathering, storytelling and writings. Over the course of the six weeks,  the CJC 
participants took up exercises and assignments in learning, analysis and 
storytelling. 

The response to the CJC programme was excellent. We had 45 participants who 
attended the sessions and produced 10 stories. This also enabled them to 
engage in local and civic issues more deeply in their journey to bring positive 
change. They have been regularly sharing the stories of their projects, 
initiatives and interventions, in the process serving as a source of inspiration 
for countless others. 

Citizen Journalism for Changemakers
CITIZEN CLINICS

Making Bengaluru homes and neighbourhoods flood proof

With climate change, rainfall is only going to get more intense. How do we fix 
rain-related problems and prevent further issues in our homes, apartment 
complexes and layouts? We organised a citizen clinic event in Bengaluru where 
experts shared technical inputs and actionable advice.

Fixing civic issues in Chennai

From the Namma Chennai app to area sabhas, there are various avenues through 
which residents can seek recourse. The Citizen Clinic helped understand how 
Chennaiites can use the platforms available to them to solve civic issues. The panel 
shared best practices and personal experiences in solving problems that affect 
daily life in cities.



Cities are full of challenges and need engaged citizens who can understand, 
communicate, network, and organise to find solutions. 

We organised a Roundtable meeting to bring civic changemakers of the city on 
to one platform and exchange the knowledge and experiences of leading a 
civic movement. 

Changemakers working for different causes and issues such as animal welfare, 
environment, climate change, transportation, etc. came together and shared 
their experiences on their journey of activism and changes. 

They explored the motivation that led them to fight for their rights, the way 
they organised, how they finance their movements… Each of these events saw 
over 25 active citizens and changemakers discussing their experiences, ideas 
and learning. It also gave a good insight into how active and regular 
engagement on different issues happen in the city on a day-to-today basis.

Civic Changemaker Roundtable 





Events
We organised over 25 events, discussions, and 
initiatives, covering topics that helped engage with 
the community and contribute to making our cities 
safer, more sustainable, and better places to live, 
including

- urban planning
- environmental conservation (The future of 

Bengaluru’s rivers, drains and lakes, Will the 
Ramsar tag revive Pallikaranai, Does Chennai 
need a climate action plan?)

- transportation (Chennai metro - Future of 
transport or white elephant), and road safety 
(Why does Chennai see so many road accidents, 
Preventing Road Crashes, Living with Metro 
Construction: Safety and Environmental 
Concerns) 

- social issues like women's safety, youth policy, 
and government accountability (Tracking the 
work of your ward councillor). 



● Following a number of articles published on Citizen Matters Chennai on 
commute and public transport, the State Highways Department invited 
our writer Shobana Radhakrishnan to take part in the stakeholder 
consultation meeting for the DPR preparation of Smart Urban Roads in 
Chennai. Trustee Meera K was part of the Bengaluru Climate Action Plan 
consultation, and moderated a panel “Living with Storms - Toward an 
Action Plan for Bengaluru” - a Bangalore International Centre panel on 
responding to the city’s floods. 

● Meera K was part of a panel at the IPI World Congress in September. You 
can find the recording here and a roundup of the discussion in Poynter. 
She was also part of an IIHS City Scripts event ‘The City Beat: Media and 
the Urban’, a panel discussion on publications focussed on cities.

● A number of other media publications from mainstream media like Scroll 
and The Newsminute to community platforms like Alli Serona 
republished a number of articles. We got a number of journalists, 
journalism students and researchers reaching out to follow up on many 
of our stories. 

● We not only got appreciation and responses from experts, activists and 
community volunteers for our work, but were heartened by the many 
instances civic changemakers could use the information in their own 
work and in engaging with the government. 

● Chennai reporter Padmaja Jayaraman selected for a HSTP Health 
Journalism Fellowship. Bengaluru reporter Pragathi received the Earth 
Journalism Grant for her deep dive into Waste to Energy plants. 

Highlights and Impact
After the article on The plight of conservancy workers in singara Chennai by 
Padmaja Jayaraman, the Greater Chennai Corporation allotted Rs. 3.25 cr to 
provide reflective jackets for the workers. They also organised a meeting to 
discuss the issues of conservancy workers including strengthening grievance 
mechanism and around 64 workers later received sanitary workers’ welfare 
board ID cards. Representatives of the waste management firm also reached 
out to take action on the issues mentioned in the article. 

https://ipi.media/ipi-world-congress-2022/
https://youtu.be/FCnoHH6tOBw
https://www.poynter.org/commentary/2022/local-media-provide-sizable-solutions-to-global-crises/
https://chennai.citizenmatters.in/conservancy-workers-greater-chennai-corporation-waste-management-urbaser-ramky-private-contractor-66943


Feedback and Comments
“Citizen Matters has taken providing relevant and in depth civic information 
to another level by  arming readers on policy, legalities and such critical info. 
These master classes now give a Diamond cutting edge to organise oneself for 
civic understanding, due diligence, focus and campaigning. 

Delighted to chair a master class last weekend and to see CM taking its role on 
informing, going in depth,  or sometimes providing a quick Cliffs Notes on 
tough issues, creating insights, and ensuring a more holistic  understanding. 
Enabling valuable action plans is a bonus.”

- Priya Chetty Rajagopal is a Bengaluru-based Executive Search 
Consultant, an impactful business person,  and a citizen activist. She 
facilitated a masterclass on the topic of “understanding concepts and 
principles of civic engagement in cities'' as part of the Civic Journalism 
for Changemakers programme (CJC)

“The interactive sessions with the Citizen Journalists from across the country 
was a brilliant initiative. We got an opportunity to meet all of them virtually 
and have shared each other's experiences. Civic Engagement as we all know is 
a relentless and continuous process and all of us learn something new every 
single day. Citizen Matters is a forum where we get to share our good and bad 
experiences fearlessly and transparently”. 

- *Feedback from CJC participants was taken anonymously.

What fixing our own roads taught us about local democracy

I haven’t read a more sensible article in a long time, an enterprising step in the 
right direction and one that many of us from other woe begotten localities in 
Bangalore and perhaps India, must seriously look at to solve critical issues like 
flooding every year and road digging which has become a most unamusing joke. - 
Shyla Nair

Earthquakes, fires or floods - How Chennaiites can lend a hand in times of 
disaster 

Brilliantly articulated...answers most of the questions one would ask?? - 
Raghukumar Choodamani

How are India’s metro rail systems faring? 

Excellent article with a lot of pertinent data. The painstaking research done by the 
author is evident. Wish to get in touch if the author can spare some time.- D T 
Devare 

https://bengaluru.citizenmatters.in/what-fixing-our-roads-taught-us-about-local-democracy-79635
https://chennai.citizenmatters.in/disaster-management-preparation-at-ward-level-in-gcc-65596
https://chennai.citizenmatters.in/disaster-management-preparation-at-ward-level-in-gcc-65596
https://citizenmatters.in/india-metro-rail-systems-bengaluru-chennai-delhi-30244


Citizen Journalist Anmol Tiwari with his friends and neighbours.

Voices from the Community 
Growing up in an informal settlement in Mumbai

The stories of others seldom come to us straight, and when they do, they are 
often narrated in the voice of mediators – journalists, NGOs or the government. 
Anmol Tiwari lives in an informal settlement, like 42% of Mumbaikars. This was 
his story.

Here are some of the comments.

This article is very relatable as because I am also one of them who belongs to a 
middle class family and gone through all these hard times in life.Our fathers 
are the one who work 12 hours struggling whole day just for us and our 
family.Thanks for your wonderful article. Keep on doing such things. - Pawan 
Maurya.

Thanks for expressing our feelings Anmol Tiwary. I'm also from this area - 
Harsh Chauhan

It's very nice reading this article because it not only just tells about your story 
but it also motivates youth , specially the middle class because it's like if you 
can so we can too but not only about writing the article but many more things 
so ya people like us can also achieve many things . Getting the article on 
'MUMBAI CITIZENS MATTERS' is not a small thing so because of you many are 
getting motivated - Naveen

https://mumbai.citizenmatters.in/growing-in-informal-settlements-mumbai-33769
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Pic: The team with performance storyteller Vikram Sridhar at the annual meet

The following were part of the team over the year: Satarupa Bhattacharya, TR Gopalakrishnan, Sravasti Datta, 
Pragathi Ravi, Bhanu Sridharan, Sandhya Bhat, Prachi Pinglay, Aruna Natarajan, Shobana Radhakrishnan, 
Padmaja Jayaraman, Saachi D'Souza, Sabah Virani, Savitha Ganesh, Ranjani Praveen Kumar, Lalita T, Geetha 
Ganesh, Arathi Manay, Deepa Vaishnavi and Nishanth C.

Trustees: Meera K | Meenakshi Ramesh | Ashwin Mahesh

It takes a village!
We are humbled by the passion and commitment shown not just by the 
Oorvani team but the entire ecosystem of active citizens, supporters and well 
wishers.

We acknowledge our donor partners and collaborators who see value and 
meaning in our citizen-centric programmes. We are glad a number of 
committed organisations understand our motivations and our approach, and 
generously extend support to keep our work going. 

Our partners and collaborators in 2022-23 included Rainmatter Foundation, 
Bengaluru Sustainability Forum, A.T.E. Chandra Foundation and Rohini 
Nilekani Philanthropies.

Meera K
The Team
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Current and former team members at the Annual team meet up, 2022



Oorvani Foundation
Charitable trust registration no: BNG-BMH244/2013-14

Date of registration: 6th August, 2013

Registered office address: 63 Abshot Layout, Palace Road, Vasant Nagar, Bengaluru-560052

Oorvani Foundation is registered as a charitable trust u/s 12 A of Income Tax Act 1961 Vide No. DIT(E)BLR/12A/H-257/AAATO4080E/ITO(E)-2/Vol 

2013-2014 with effect from AY 2014-15.

Any donations made to Oorvani Foundation are exempt u/s 80G subject to limits prescribed under the Income Tax Act 1961. (Approval no. 

DIT(E)BLR/80G/12A/H-257/AAATO4080E/ITO(E)-2/Vol 2013-2014) with effect from AY 2014-2015.

Audited by: P N R & Co., Chartered Accountants, No 186/1, J.C. Complex Annexe, Sirur Park Road, Seshadripuram, Bangalore - 560020
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